BMCC

Shults Dorime Williams Support Outcomes Taxonomy

Evaluating Effectiveness of Operations
Analyze, audit, interpret, measure, etc.

Analysis

_ Working with Other Units to Enhance Operations
Integration Advise, collaborate, guide, train, etc

- Advancing Operations through Innovation
Jevelopment Build, create, design, generate, etc.

Managing Established Operations
Management Approve, coordinate, navigate, verify, etc.

Conducting Routine Activities
Maintenance Administer, inspect, operate, procure, etc

_ Providing Information or Services
Low Delivery Allocate, distribute, offer, present, etc.



Support Outcomes Verb Wheel

Approve

Advocate Align

Appoint Assign Authorize
Coordinate Designate Determine
Direct Navigate Organize Plan
Respond Select Supervise

Utilize Verify
Administer

Check Collect
Compile Comply Conduct
Ensure Execute Expedite
Inspect Maintain Obtain | Mainteneance
Operate Prevent Procure
Receive Regulate
Schedule

Secure

Delivery

Allocate
Communicate Deliver
Designate Distribute
Implement Inform Install
Issue Offer Perform

Present Provide Report

Domain .

Appropriate Verbs .

Submit Transfer

Transmit

Management

Arrange
Acquire Advance
Build Compose Construct

Create Design Develop Devise

Establish Generate Grow Identify

Initiate Institute Integrate

Originate Produce
Advise

Development Assist Collaborate

Connect Consult

Cooperate Counsel

Integration Demonstrate Encourage

Engage Explain Guide

Analysis Instruct Motivate Protect

Serve Support

Analyze Train

Appraise Audit Compare
Edit Evaluate Examine
Forecast Interpret Investigate

Measure Monitor Predict

Project Research Review

Summarize Survey



BMCC

Descriptors

Appropriateness Completeness Consistency

Appropriately Accurate Consistent
Increase/Decrease Complete Constant
Meaningful Comprehensive Continually
Necessary Fully Reliable
Needed Integrated Seamlessly
Reduce/Expand Systematic Uniform
Relevant Thorough

Required

Specific

Targeted

Useful

Support Outcomes Descriptors and Assessment Measures

Quality Timeliness
Acceptable Concise
Adequate Efficient
Clearly Prompt
Competent Timely
Correctly Updated
Effective

Excellent

Quality

Satisfactory

Sufficient

Assessment Measures

Direct Measures Indirect Measures

Activity Accuracy, Activity Volume, Benchmarks

Industry Standards, Log Data, Pre-test/Post-test

Rates, Ratios, Quality Assurance, Transactions

Focus Groups

Qualitative Data

Surveys (i.e. opinions, satisfaction)




