Current Student Survey

Fall 2023

QU I C K FACTS Every year, CUNY Graduate School of Public Health and Health Policy (CUNY
SPH) administers the Current Student Survey to gather data on student
experiences to better understand their needs, as well as strengthen CUNY
8 O (y SPH’s programs and services.
0 898 degree-seeking students received an invitation on October 19, 2023. 307

students responded to the survey, yielding a 34% response rate.

Strongly agree/agree that CUNY SPH is committed to

supporting a culture of diversity and inclusion Why Students Enrol] at CUNY SPH

For students completing the survey, here are the share who cited each of

2 . 4 ‘ 5 . 4 these reasons as a factor influencing their decision to enroll
Cost/affordability i3 e
Years anticipated to complete Online/distance learning options e 600 %
master’s I doctoral degree The School's reputation HFlasaae 55%
Offering my concentration HFitgstata——=— 54%

The School's location 3

0 Evening courses HFieaaes 30% Vs
O Interaction with current student(s) &= 14% ==

Interaction with Faculty = 13% =

I Employed, full-time (82%) or part-time (18%)
Other E7%2

I Interaction with the Admissions Office = 9% =

] I ] Level of Satisfaction with Services
Overall Satisfaction _ _ o o
For students who used a service, here is the distribution of satisfaction
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Staff-Provided Academic Advising (n=230)
Faculty-Provided Academic Advising (n=237)
Career Services (n=165)

Registration (n=283)

IT/Computer Services (n=255)

Library Resources (n=223)

Faculty (n=286)

Campus Facilities (n=170)

Bursar (n=251)

Financial Aid (n=196)

Communication at SPH (n=276)

Office of Experiential Learning (n=145)
Counseling and Wellness Services (n=96)

m Very Satisfied / Satisfied u Neither Satisfied Nor Dissatisfied m Dissatisfied / Very Dissatisfied

"oy Satsted Sa sfes What Prevents Students from Graduating

= Neither Satisfied Nor Dissatisfied

= Very Dissatisfied/Dissatisfied )
For students who are not on track, here are the share who cited each of these

P | | reasons as a factor preventing them from graduating on time
6 0/ - | -
; O Culminating of program 42%
Family i 40%
On track to graduate in time planned R

Financial restrictions 37%
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T Schedule of course offerings 35%
cUNY | Other 0 12%
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